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One thing suppliers to the 
coach and bus sector have 
been very successful in 
implementing is developing 
technology to help advance 
fleets and operations.

From ticket machines, 
charging points and systems 
that help reduce accidents 
and collisions, it’s undeniable 
that the industry has some of 
the most innovative pieces of 
technology in the world. 

Even wing mirrors have 
been overhauled with the 
opportunity to now replace 
the traditional mirrors with a 
camera and screen instead.

These new ‘mirrors’ have 
many benefits and safety 
aspects which makes them 
worth the investment – maybe 
even worth an award for the 
innovative solution they bring 
to the industry.

To celebrate the hard work 
and innovation the industry 
sees, Coach & Bus UK will 
be launching the Innovation 
Challenge at this year’s show.

It’s the perfect opportunity 
for suppliers to showcase 
their products and services to 
operators and pitch to them 
how their innovations will 
help to drive their businesses 
forward.

See page 3 to find out more 
information on the Challenge 
and how visitors will play an 
important role.

This season’s edition of 
Innovations offers an insight 
into a range of products and 
what you can expect to see 
at Coach & Bus UK, and if you 
haven’t already registered, 
there’s still time. 

Visit: cbuk-2019.reg.buzz

Michaela Peacock
Innovations Editor
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Continuous development 
from Omnibus delivers 
powerful new features

Omnibus understands the 
passenger transport industry 
with unparalleled experience 
and a strong culture of 
continuous improvement. The 
anticipation of future customer 
needs is a fundamental part 
of the development of all its 
products.

Several customers are now 
evaluating the very latest 
version of CrewPLAN - the crew 
optimisation system – and 
are already benefitting from 
its powerful new features. 
Graham Atkins, Network and 
Schedules Planner for Yellow 
Buses in Bournemouth, is 
working with Omnibus to test 
the new CrewPLAN. He says that 

it has already saved him and 
his company many hours: “The 
bottom line is that it all comes 
down to cost savings.”

Enhanced functionality has 
been added to better tackle 
large and complex problems 
using a newly-developed 
iterative process. CrewPLAN 
now uses a much more powerful 
methodology for dealing with 
complex problems to make 
scheduling more dynamic. New 
features also include the ability 
for the user to be highly specific 
about the results that they want 
to achieve.

Omnibus is at an advanced 
product development stage with 
cloud-based technologies. The 

company feels strongly about 
ensuring that what is delivered 
is flexible and its approach 
is designed to ensure that 
customers remain in control.

As part of the ongoing 
development of its products, 
Omnibus is now able to offer 
the option of remote driver sign 
on as an enhancement to the 
popular driver allocation system: 
OmniDAS. This uses additional 
functionality in the widely-used 
mobile app myDAS Touch to 
confirm the driver is both on 
time and at the correct location 
to start their duty.

n omnibus.solutions
n Stand A30

Fairtiq is advancing with 
UK ticketing solution
Fairtiq is “public transport 
made easy”. 

No more hassle to get the 
right ticket at the vending 
machine or in the app.

With the Fairtiq app this is 
done automatically with just 
one swipe. 

Thanks to check-in/assisted 
check-out technology, your 
multi-leg journey is recorded 
by geolocation with a tap on 
“Start”. A second swipe after 
the trip ends the journey and 
the optimal ticket will be 
charged with automatic 
best price calculation. 
An automatic reminder 
minimises forgotten 
checkouts.

The Swiss start-up 
company Fairtiq was 
founded in 2016 by former 
Head of Sales of Swiss Federal 
Railways, Gian-Mattia Schucan, 
together with a team of public 
transport and IT experts. The 
Fairtiq app was launched in 
April 2016 and is successfully 
in use all over Switzerland and 
Liechtenstein for any mode of 
public transport. 

At the moment Fairtiq can 
count 31 public transport 

companies as its partners. More 
than 5.3m journeys were made 
with the Fairtiq application. 
Its system has an uptime 
of 99.9%. After having been 
awarded at Go-Ahead’s Billion 
Journey Project in January, 
Fairtiq is now in well advanced 
negotiations with several public 
transport operators to launch 
its solution in the UK.

n www.fairtiq.com
n Stand C35

Sure erases vehicle 
blind spots through 
CCTV cameras
On 7 May, Sure Transport 
introduced the latest in 
vehicle CCTV solutions, the 
‘Sureview’ electronic mirror. 

This technological 
innovation adopts exterior 
vehicle cameras combined 
with two 12.3ins split-screen 
internal driver monitors 
which replace traditional 
external wing mirrors.

Sureview is proven to ease 
the issue of monitoring blind 
spots. 

The camera and monitor 
provide analog high-
definition 720P/1080P video 
providing vivid images for 
the driver to quickly analyse. 
As the monitors are in the 
driver cab area there is a 
reduction in head movement 

to see the near side. High-
definition monitors focus 
on an enhanced view of the 
driver’s blind spot and widens 
the field of view to include 
potential dangers passing 
through the space the driver 
cannot see. 

Infrared and wide dynamic 
technology enhances 
visibility for driving and 
manoeuvring at night as well 
as other low-light situations 
such as bridges/tunnels, 
maintaining a consistent 
clear image. 

Camera images are 
recorded to a removable 
micro-SD card for capturing 
incidents and for training 
purposes.

Using external CCTV allows 

heavy vehicle operators to 
examine the outer perimeter 
before manoeuvring thus 
reducing the likelihood of 
collisions, expenditure and 
pressure. 

High costs are further 
incurred replacing damaged 
conventional mirrors due to 
their wide profile away from 
the vehicle.

Sureview can easily be 
retrofitted to any vehicle or 
factory fitted to avoid the 
use of external mirrors. The 
technology reduces collisions 
and damage with traditional 
mirrors and aid in keeping 
vehicles on the road. 

n www.suretransport.co.uk
n Stand E49
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New for Coach & Bus 
UK 2019: Innovation 
Challenge
The most innovative products 
launched in the last 12 months, 
will be showcased in a dedicated 
gallery at Coach & Bus UK.

Exhibitors will have the 
opportunity to put their 
products to the test to 
be crowned as the most 
innovative by entering the 
Innovation Challenge.

Visitors can stop by to see 
what innovations they can take 
back to their business this year. 

The challenge will be voted 
for by visitors, and exhibitors 
with the most votes will have 
a 90-second opportunity at 
the Innovation Challenge Live 
session in the Theatre to pitch 
their products to a panel of 
judges.

The panel will then award 
bronze, silver and gold 
Innovation Challenge Award 
certificates.

If you are visiting on day one 
(2 October), go to the Innovation 
Challenge Gallery and vote for 

your favourite product. Those 
with the most votes will make it 
through to the live finals on  
3 October.

If you are visiting on day 
two, make sure you’re in the 
audience to hear the live 
pitches from the finalists 
who will explain to a panel 
of industry judges why their 
product deserves an Innovation 
Challenge Gold award.

n For more information visit  
 www.coachandbusuk.co.uk
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Driving buses is the same
as scheduling buses. Right?

ADVERTISEMENT

It sounds pretty ridiculous to say that riding a bus is the same as driving 
one, or that driving a bus is the same as scheduling a bus network.

Even someone who didn’t know much about buses would know enough to 
distinguish between these very different activities – even though they all 
involve the same type of vehicle.

But when it comes to the technology behind planning and scheduling 
transportation, it becomes more confusing: so many terms sound so similar.

After all, one cloud technology is pretty much like any other, right?

The short answer is no – unless, of course, all you mean is that they all use 
the word “cloud.”

Cloud-native software as a service (SaaS) has significant advantages over 
on-premise, cloud-based and cloud-hosted software. But what difference 
does it really make?

Here are a few questions to ask:

Do I need installation or IT support?

Cloud-native software is available immediately, with no need for 
installation, IT support or database management.

Do new features get updated automatically?

You don’t have to do anything to get your software upgraded or start 
using new features because cloud-native software gets seamlessly and 
continuously updated.

Can I schedule remotely and collaborate with others?

You don’t need to be in the office or use a particular computer to update 
your schedule, and you can collaborate easily with other schedulers and 
additional stakeholders.

Will I get superior security and data backup?

Cloud-native applications have superior security and backup capabilities 
that are used by cloud service providers, exceeding what most enterprises 
can do to prevent security breaches or data loss.

Will my optimisation speed increase?

Cloud-native software uses the endless scaling power of the cloud to 
expand its power beyond that of just a single computer, and a boost in 
computing power means a boost in optimisation speed.

True cloud-native software as a service gives transportation operators and 
agencies the power to run their business without worrying about software 
or hardware. Systems that are merely cloud-based or cloud-hosted are at 
heart the same old system, just hosted on the cloud. 

www.optibus.com

continuously updated.

Email info@optibus.com or go to www.optibus.com to find out more 
about the advantages of a cloud-native platform for transportation 
planning and scheduling. 

optibus.indd   1 12/06/2019   16:28

Tenders: Using 
technology to win 
a zero-sum game
A zero-sum game is a scenario 
where someone’s gain is 
someone else’s loss. There 
isn’t enough cake to share 
among all players: One person 
gets it all.

When we’re playing a 
zero-sum game, we want to 
do everything possible to 
win, ensure we use every 
advantage we can, because 
otherwise we might be left 
with nothing at all.

When discussing next-
generation planning and 
scheduling software, 
Optibus often emphasises 
the potential cost savings 
or the improved scheduler 
productivity, since quick 
optimisation runs enable 
planners to check more 
scenarios and generate better 
outcomes. 

Yet, sometimes people view 
these benefits as incremental, 
and doubt whether they are 
crucial to their business.

Sometimes they aren’t sure 
the savings will materialise, or 
that the productivity gains will 
be large. Tenders prove these 
arguments wrong.

Tenders are a classic 
zero-sum game; many public 
transport operators bid, but 
just one winner takes it all. 

What is the difference 
between winning it all and 
losing it all from the point of 
view of how much money was 
in the bid? Not much. 

Transport for London 
publishes results of its tenders 
for bus services, and the 
actual sums that bidders used.

 When you examine the 
data, it immediately becomes 
clear that the bids are very 
competitive and quite close to 
each other. 

Optibus examined some bids 
from February. In many cases, 
the difference between the 
highest bid and the lowest bid 
was less than 5%. 

In this case, since this is 
a zero-sum game, bidders 
can’t afford to miss out on an 
opportunity to reduce costs, 
even by some percentage 
points.

To illustrate the cruelty of 
this zero-sum-tender-game, 
we’ve noticed that for one 
of the bids the difference 
between the highest bid and 
the lowest bid was 0.7%. 

In the tender world, 
optimisation may very well be 
the tool bidders need in 
their arsenal to stay on top 
of this zero-sum game.

But regardless, savings 
in the public transport 
world should never be 
ignored, whether there is a 
tender or not. 

Optimisation and better 
planning and scheduling 
work are good business.

n www.optibus.com
n Stand M20

Mobile Onboard 
announces an open API
Mobile Onboard has announced 
the upcoming release of its open 
API. It has been developed to 
further deliver on its belief in 
open systems that integrate with 
innovative transport technology.

Due for release later this 
year, mobileonboard.io is a new 
ultra-high-availability global API 
allowing open and authenticated 
access to platform data across 
Mobile Onboard’s product range. 

Already powering its online, 
cloud-based tools, the cloud API 
data will now be accessible for 
external systems integration. 
As a result, the standardised 
Open Web API delivers real-time 
data integration across multiple 
channels.

Core features of 
mobileonboard.io will be 
available free of charge. More 
advanced features will be 
available as part of beamCARE.

Route and stop data, live bus 
tracking and timetable data are 
readily available while service 
and ticket delivery with pricing 

can be used to improve the 
passenger journey. This data can 
all be accessed by passengers 
via real-time travel kiosks and 
apps, such as smartLINK.

On-board ticketing and 
wi-fi systems, telematics 
and business intelligence 
tools are all supported by the 
mobileonboard.io API. Delivering 
real-time reporting and 
automated data. 

The level of data available 
through Mobile Onboard’s entire 
product range, paired with the 
mobileonboard.io cloud API is 
nothing short of comprehensive. 
This delivers valuable open 
data offering real benefits for 
both operations and passenger 
journeys.

All Mobile Onboard customers 
will have online access to the 
mobileonboard.io open API upon 
its release, which is planned for 
the second quarter of 2019.

n www.mobileonboard.com
n Stand K30

Don’t Travel Empty 
chooses SureCam as  
its camera provider
Don’t Travel Empty (DTE) 
has chosen SureCam as its 
connected camera provider. 

SureCam is one of the leading 
providers of connected cameras 
for commercial vehicles and 
a specialist in video safety 
technology. 

This agreement will give DTE 
members access to SureCam’s 
vehicle camera solutions and 
video safety expertise enabling 
them to ensure passenger and 
driver safety while reducing 
costs.

 Anthony Marett, founder and 
Managing Director of DTE, says: 
“Having used SureCam cameras 
in our coach operator division 
of DTE, Marett’s Chariots has 
experienced the benefits that 
a connected camera system 
offers. We are now confident to 
offer this solution to our 3000 
coach operator members.”

The cloud-based cameras 
have removed the previous 

challenges that Marett’s 
Chariots had with SD card 
cameras.

Mr Marett adds: “With 
SureCam, we don’t have to 
physically retrieve the SD 
card or risk loss or damage of 
footage. SureCam video footage 
has not only helped us identify 
areas for driver training but 
it has served as crucial video 
evidence to protect our drivers 
from fraudulent and non-fault 
claims.”

 Josh Godfrey, Business 
Development Manager at 
SureCam, says “We’re excited to 
be working alongside DTE and 
Marett’s Chariots to support 
the coaching community. Our 
goal is to provide innovative 
solutions to help the coach 
industry operate safely and 
efficiently.”

n www.intelligent-telematics.co.uk
n Stand A6
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Tachograph Analysis   i   Vehicle Tracking   i   Transport Management System
Driver licence Checking   i   Walk-Around Vehicle Checks   i   www.roadtech.co.uk

WWW.TACHOMASTER.CO.UK
CALL 01923 460000

Are you struggling to keep track of your driver’s, work,
drive, availability and rest periods? is compliance getting
on top of you? Are you sick of chasing driver’s and vehicles
around to collect the tachograph data?

Don’t worry; the new Tachomaster DOT device remotely
downloads all your vehicle and driver tachograph data daily.
Save time, reduce hassle and keep your fleet safe and
compliant.

The device is free, so there are no upfront costs, no sim card
charges and it’s pay as you go. What have you got to lose?

DO YOU GET THAT
SINKING FEELING?

£14.95
PER VEHICLE PER MONTH

ADD TRACKING

FOR £5 EXTRA

REMOTE

TACHO DEVICE

(OPTiOnAl)

We are ER accredited Approved member of CPT

TM DOT Route One Ad June.qxp_Layout 1  19/06/2019  11:45  Page 1

21st Century 
refurbishes 
Walsall bus station 
information totems
21st Century Technology has 
upgraded and refurbished 13 
passenger-information totems 
at Walsall bus station.

The new totems presented 
a particular challenge, as the 
units form part of the station 
building structure and support 
the bus stands.

The design of the new 
totems was developed 
on-site by 21st Century 
engineers, following extensive 
engineering surveys in order 
to maintain the structural 
integrity of the units.  

The refurbishment project 
included upgrading the real-
time information provision 
using the totems within the 
station and providing public-
access wi-fi. The totems will 
continue to house services 
for the electric doors, CCTV, 

lighting and the audio and help 
point systems. 

The new 21st Century 
totem product range has 
been designed to be modular, 
allowing the addition and 
removal of technology as 
required. The Walsall bus 
station totems now incorporate 
bigger 32in full-HD screens. 

21st Century is not only 
providing design and 
installation services, but also 
a full maintenance package. 
21st Century engineers will 
undertake annual preventative 
inspections and remote 
diagnostics to keep all systems 
operational and minimise any 
downtime relating to service 
and repairs.

n www.21stplc.com
n Stand L50

Fleet managers take 
control with app 
from Freeway  

Freeway Fleet Systems has 
launched a smartphone app 
allowing fleet managers 
to deal with important 
management issues while out 
of the office. 

The app provides instant 
access to key management 
data held on Freeway’s fleet 
management system. 

 The app has already been 
introduced among a number of 
Freeway users and is proving 
to be particularly useful 
in financial control where 
management intervention 
is required to authorise 
expenditure.

Parts and equipment order 
requests raised by stores and 
engineering often require 

management authorisation. 
Freeway’s software 
automatically sends sign-off 
requests to the appropriate 
manager based on the order 
value and this can be approved 
or rejected by the manager 
using a smartphone.  

“For managers, this is a 
brilliant addition to Freeway,” 
says Eddie Street of Tower 
Transit. “I don’t need to be at 
my desk logged onto my PC to 
deal with things such as PO 
authorisations. I can basically 
keep my finger on the pulse 
wherever I happen to be and 
know that I am not holding up 
any work.”

Freeway’s all-in-one system 
handles everything to do 
with vehicle maintenance 
and compliance, including 
the management of labour, 
stock and purchasing. The app 
also allows those managing 
workshop activity to use their 
phones to assign work and 
deal with defects.

n www.freewayfleet.com
n Stand A34
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Ticketer launches 
driver check list 
function
Ticketer has launched a 
brand-new facility within its 
market-leading Electronic 
Ticket Machines (ETM), which 
enables drivers to carry out 
vehicle checks and log them 
electronically.  

The new feature not only 
ensures that drivers carry out 
the checks in accordance with 
compliance regulations, but 
it gives operators real time 
visibility of the status of their 
vehicles. The new Ticketer ETM 
driver check function eliminates 
paperwork, logs faults securely 
and enables any faults to be 

addressed in a timely fashion.
Using the Ticketer ETM means 

that faults can be uploaded to 
the Ticketer portal and viewed 
by the operator while the 
vehicle is still in service. Repairs 
can be scheduled appropriate 
to the urgency, reducing vehicle 
downtime. Unresolved faults 
are retained within the ETM so 
that the driver is made aware of 
any pre-existing issues and the 
back office maintains a secure 
and fully searchable record of 
all reported faults.

The checks can be tailored 
by each operator according to 
their own requirements, and 
can even be tailored for each 

Noco: A market leader 
in jump starters
Noco, an industry leader, designer, 
marketer, and manufacturer of 
innovative consumer battery 
brands and portable jump 
starters, will be attending Coach 
& Bus UK at the NEC, Birmingham. 

Boost Max is the next-
generation of portable lithium 
jump starters, making it one of 
the most powerful on the market. 

The Noco Boost GB500 
Max UltraSafe Jump Starter is 
designed for 12v and 24v gas 
and diesel engines in Class 8+/
CE high-displacement vehicles 

and equipment for a range of 
vehicles.

The compact yet ultra-portable 
GB500 is 400% smaller and 
lighter than its closest lead-acid 
equivalent. Featuring patented 
safety protection for spark-
proof technology and reverse 
polarity protection, as well 
as the confidence to power 
tire pumps, inverters, lights, 
appliances and more.

n no.co
n Stand C22

vehicle, ensuring all checks are 
relevant. Operators can set up 
each individual category, such 
as door and lights, and drivers 
are taken through the process 
using prompts on the screen.  

Any faults noted can 
be graded for urgency, 
from immediate engineer 
attention required to logging 
an overnight repair. Drivers 
can also be given specific 
instructions for the repair to 
be completed, using the driver 
messaging service.

Operators can tailor the 
checks to their own specified 
timescale, such as the first run 
of the day or every six hours.

To ensure compliance, the 
Ticketer ETM will not enable the 
driver to continue logging into 
the ETM until the checks have 
been completed.  

The Ticketer ETMs can be 
integrated into the Freeway 
Fleet Management system 
to update it in real time. 
Reading Buses is one of the 
first Ticketer customers 
to use the integrated 
system. This new feature 
is available to all 

Ticketer customers through 
a system download.

n www.ticketer.co.uk
n Stand F20


